
Booking Complimentary Member Tickets for In-Person Screenings:

•	 Click here to view the full 2025 Official Film Schedule
•	 Log in to your account using the email/password associated with your membership 

•	 (Forgot your password? Click Forgot Password? and a password reset link will be sent to you)
•	 Once logged in, select Get Tickets on the film you would like to see and select “Book Tickets using 

Your Member Benefits!” to select your complimentary member tickets
•	 Once you’ve selected your tickets (up to 4 tickets per screening), click BUY and an email confirmation 

will be sent to you with tickets attached
•	 Repeat these steps for every film you would like to see until all complimentary member tickets 

have been used

Booking Complimentary Member Tickets for Digital Screenings:

•	 Click here to be directed to Inside Out’s digital watch platform and for a listing of films available 
digitally

•	 Log in to your account using the email/password associated with your membership 
•	 (Forgot your password? Click Forgot Password? and a password reset link will be sent to you)

•	 Click on the film you would like to see and select Get Tickets
•	 Select the Pre-Order ($0) ticket, click Pre-Order Now (C$0) and an email confirmation will be sent 

to you with instructions on how to access the digital screening
•	 Repeat these steps for every digital film you would like to see

Please note:
•	 For a refresher on membership ticketing perks and benefits, visit insideout.ca/memberships
•	 Once all of your complimentary member tickets have been used, additional tickets will be discounted 

at your membership level discount
•	 If you also have purchased a Festival ticket package, you’ll see the option to redeem that package 

as well
•	 Patron, Visionary and Deluxe members are able to select one ticket for each of our digital screenings

https://insideoutfilmfestival.eventive.org/schedule
https://watch.eventive.org/insideoutfilmfestival
http://insideout.ca/memberships

