
How-To Redeem Your Ticket Package (6-Pack*/Gala**)

•	 Click here to view the full 2025 Official Film Schedule
•	 Log in to your account using the email/password associated with your ticket package 

•	 (If you’ve forgotten your password, click Forgot Password? and a Password Reset link will be sent 
to you)

•	 Once logged in, select Get Tickets on the film you would like to see and select the “Redeem Your 
___ Package” option which will take you to the buy screen

•	 Once you’ve selected tickets, click BUY and an email confirmation will be sent to you with tickets 
attached

•	 Repeat these steps for every film you would like to see

*Up to 4 tickets per screening. Regular screenings only - no galas
**Gala package holders can select one ticket to each of the gala screenings

How-To Use You Ticket Package for Digital Screenings

•	 Click here to be directed to Inside Out’s digital watch platform and for a listing of films available 
digitally this year

•	 Log in to your account using the email/password associated with your ticket package 
•	 (If you’ve forgotten your password, click Forgot Password? and a Password Reset link will be sent 

to you)
•	 Click on the film you would like to see and select Get Tickets
•	 Select the Pre-Order ($0) ticket and then Pre-Order Now (C$0) and an email confirmation will be 

sent to you with instructions on how to access the digital screening
•	 Repeat these steps for every digital film you would like to see

https://insideoutfilmfestival.eventive.org/schedule?viewMode=cover
https://watch.eventive.org/insideoutfilmfestival

